
Together is better



A mutual company dedicated to its policyowners and customers
Our commitment to you continued in 2024 as MassMutual again paid out a dividend to eligible 
participating policyowners. Dividends have been paid out every year since 18691.

MassMutual’s vision is financial well-being for all Americans 
Supporting this vision, the MassMutual Foundation fuels initiatives that increase financial resilience 
within our communities and fosters a culture of community engagement for MassMutual’s employees 
and affiliated financial professionals. Two of our proprietary national programs, FutureSmartSM* and 
LifeBridgeSM**, contribute to our success.

Relying on each other,  
we make a better way
When people rely on each other, they draw strength from 
one another. That’s why at MassMutual®, we “Live Mutual”— 
it’s a strong belief that doing business the right way leads to 
long-lasting relationships with the communities we serve. 
Because what matters most to you, matters most to us.



Living Mutual is our commitment to you
Our firm has made the same commitment to having a positive impact as MassMutual. Local families, 
residents, and businesses rely on us to help them secure their financial futures, and our community 
involvement is deeply important to us. Our time and resources invested are one more reason why 
we’ve earned the trust from so many in this area.

Living Mutual in our community as of December 31, 2024

S T R E N G T H  I N  O U R  N U M B E R S

Number of clients2 81,466

Life insurance coverage in force3 $10,449,207,155

Life insurance benefits (claims) paid4 $62,498,891

Disability income insurance benefits (claims) paid5 $6,722,293

Client policy, contract, and account values6 $7,045,596,643

Dividends to eligible participating whole life policyowners7 $31,972,183

MML Investors Services (MMLIS) assets under management8 $5,800,275,528

C O M M U N I T Y  R E S P O N S I B I L I T Y

LifeBridge (cumulative) coverage in force9 $11,150,000

MassMutual Foundation Community Service Awards (cumulative) 10 $70,000

Financial professionals you can rely on and trust
With an emphasis on high standards related to our financial professionals, we believe that specialized

training and education are critical in reinforcing trust with our clients and creating a positive impact.

Our mission is to continuously raise the level of professionalism of our producers and, by extension,

the financial services industry as a whole.

S E C U R I N G  F I N A N C I A L  F U T U R E S :
O U R  T H R E E - Y E A R  P E R F O R M A N C E  D A T A

$19,321,458 in disability insurance claims11

$159,376,999 in death benefits12

$91,948,083 in dividends to eligible participating whole life policyowners13
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  * FutureSmart is a MassMutual Foundation national initiative that brings critical financial education to middle school and
high school students, families, and educators.

** LifeBridge is an education-focused program providing free life insurance to working families who may not be able to afford
life insurance.

1 Dividends are determined annually, subject to change, and are not guaranteed.
2 An owner of a MassMutual policy or contract.
3 Amount of individual life insurance in force as of 12/31/24 related to products issued by Massachusetts Mutual Life

Insurance Company and its subsidiaries, C.M. Life Insurance Company and MML Bay State Life Insurance Company.
4 Amount of individual life insurance claims paid from 1/1/24to 12/31/24 related to products issued by Massachusetts

Mutual Life Insurance Company and its subsidiaries, C.M. Life Insurance Company and MML Bay State Life Insurance
Company.

5 Amount of disability income insurance claims paid from 1/1/24 to 12/31/24 related to products issued by Massachusetts
Mutual Life Insurance Company.

6 Includes values of MassMutual and subsidiary insurance companies’ insurance and retirement products and investment
products offered through MML Investors Services, LLC, a MassMutual subsidiary, as of 12/31/24.

7 The amount of dividends to eligible participating whole life policyowners as of 12/31/24.
8 As of 12/31/24. Does not include MassMutual proprietary products or third-party investment advisor programs.
9 Amount of cumulative LifeBridge coverage in force through 12/31/24. MassMutual’s LifeBridgeSM program provides free

$50,000 ten-year term life insurance policies to eligible parents and legal guardians. MassMutual pays the premiums.
10MassMutual and The MassMutual Foundation have provided charitable donations that recognize the volunteer

commitment and community impact of financial professionals since 1997.
11 Amount of disability income insurance claims paid from 1/1/22 to 12/31/24 related to products sold by Massachusetts

Mutual Life Insurance Company.
12Amount of individual life insurance claims paid from 1/1/22 to 12/31/24 related to products sold by Massachusetts Mutual

Life Insurance Company, C.M. Life Insurance Company, and MML Bay State Life Insurance Company.
13The amount of dividends to whole life policyowners from 1/1/22 to 12/31/24.
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